
 

 

 
Dear College van Bestuur, Dear Geert, Karen & Jan, 
 
The content of this letter has been on the 10th of November 2020, signed by the CSR 19|20. 
Although no longer in office, it was requested by the CSR 20|21 that they sent the letter, as they 
had been part of the initial discussion following the incident at the faculty of humanities. 
Regardless of this mandate, it was mentioned during the IAO that they had no legal grounds to 
send this letter and therefore the letter would not warrant a response from the CvB.  
This letter is hereby sent again to show that, while the letter was first sent while signed by the 
CSR 19|20, the decision still stands with the CSR 20|21. The content of the letter has not been 
changed, just the signature underneath it to show that the CSR both as a continuous UvA body 
and as individual CSR councils agree with the decision made.  
Some additions have been made to this later after the report from the external committee came 
out. In order to keep some structure, we have written comments specifically added after reading 
the report in italic. 

 
Following the letter from the FSR FGw (26th of June, 2020, kenmerk: 20fgw014), where the FSR 
decided on a motion of no confidence, the CSR internally discussed the matter and hereby shares 
the outcome with the CvB. The CSR is aware of the fact that some points in the motion of the FSR 
FGw are faculty specific and therefore, are not within the jurisdiction of the CSR. However, it 
seems that the problems regarding social safety, which are the basis of the motion of no 
confidence, are institutional in nature and not just present at one faculty. Therefore, the CSR 
reasons that towards all students she is obliged to act on this matter. 

 
The CSR supports the motion of no confidence from the FSR FGw. However, not in full, since the 
CSR is not convinced of the wrongdoing of all the positions mentioned by the FSR FGw. But, 
regarding the positions of the Dean of the Humanities Faculty, the Ombudsperson and the 
complaints committee, the CSR follows the reasoning of the FSR FGw and has, based on the to the 
CSR presented facts, lost her confidence in the Dean of Humanities, the complaints committee 
and the function of the Ombudsperson. Depending on the function, ‘lost confidence in the 
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position’ can mean ‘lost confidence of this specific person in this function’ or ‘lost confidence in 
the efficacy of the design of this function within the UvA structure, regardless of the individual’. 
It will become clear from context which of the two is meant for each function in the following 
explanation. 
 

Dean of Humanities 
The position of Dean demands a great deal of responsibility. Responsibility to provide the best 
possible education; support groundbreaking research; facilitate a professional environment for 
staff; create a place where students can develop themselves and many other here not mentioned 
responsibilities towards their faculty. It should not even be necessary to mention that safety, in 
every way possible, is a fundamental cornerstone to meet any of the above-mentioned Deans’ 
responsibilities. Whenever presented with an unsafe situation at their faculty, a Dean has the duty 
to act and resolve this situation. Reflection on the faculty and taking input from the academic 
community seriously are important to make improvement possible. 
The scenario as it is presented by the FSR FGw shows a lack of responsibility taken by the Dean. 
The CSR is aware that when first presented with the case of sexual harassment at the program of 
Conservation and Restoration, the Dean did take some measures and gave the respective teacher 
a chance to improve, something we value even with this unacceptable behavior. However, while 
the problem continued, the response of the Dean was insufficient. There was a lack of follow up 
to see whether the problem had truly been resolved, which made continuation of the 
unacceptable behavior possible. On top of that, the procedures weren’t changed, even though 
they were part of the problem the first time around. The problems with the procedures have even 
been pointed out by the FSR FGw in an advice (dated 5th of February 2020, kenmerk: 20fgw002) 
and later another one (dated 22th of July 2020, kenmerk: 20fgw017), but no change was 
observed. The inability of the Dean to properly act after the inappropriate behavior was 
discovered and to change the faults in the procedures that were pointed out, have led to the CSR 
agreeing with the FSR FGw that this specific Dean is unfit for his position and no confidence can 
be put in him from now on.  
 
We would like to highlight the following part of the report on p.23: “De decaan FGw heeft naar het 
oordeel van de Commissie onvoldoende blijk gegeven zorg te hebben gehad voor de sociale veiligheid 
van de studenten B&P.” Which is in line with the conclusion of the CSR, and intertwined with what 
is mentioned on p.10 regarding ‘Leiderschap’: “De vraag is gesteld of diegenen die in een 
leidinggevende functie benoemd worden, op de juiste manier toegerust zijn voor die taak.”. It has 
come to the CSR’s attention that the term of the Dean FGw will end this academic year, this seems a 
perfect moment to give these leadership qualities a more central role in the application procedure 
of a new Dean, as we believe this vote of no confidence brings the inevitable conclusion that we do 
not see any way to reappoint the current dean of humanities to fulfil a second term. 
 

The function of Ombudsperson 
The CSR regrets that they have been unable to schedule a plenary meeting with the 
Ombudsperson, Jacqueline Schoone. Due to the extremely busy period, a language barrier and an 
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epidemic, only the chairperson, Pjotr van der Jagt, found a suitable moment to meet with the 
ombudsperson.  
The Ombudsperson is the most difficult position in this casus due to the contradicting stories of 
the NRC and the UvA itself. This situation resulted in an extensive discussion regarding the 
Ombudsperson herself and the position of Ombudsperson within the UvA. Although still under 
debate, due to the limitation of information the CSR has been unable to assess the qualities of the 
Ombudsperson. However, from the available information on the position of Ombudsperson 
within the UvA it seems as if independence of this position is marginal. The Ombudsperson is 
appointed by and reports to the CvB, which gives the feeling that the Ombudsperson is under 
control of the CvB and it disregards the independence of the position. The conclusion of the 
Ombudsperson to close this case was based on a given set of facts. The CSR is convinced that a 
more complete set of information could have been acquired if the position of Ombudsperson 
would have had a more independent character and thus had been more approachable for victims. 
Hence, the CSR expresses no confidence in the current design of the position of Ombudsperson 
and expects changes in the final position to make it more clearly independent from the UvA. 
 
Chapter four of the report is an extensive evaluation of the position of the Ombudsperson within the 
UvA. The same view as the CSR is shared regarding the independence of the Ombudsperson. 
Something which we would like to highlight specifically is the following conclusion at p.28: “de 
beperkte reikwijdte van de procedure door de focus op kwesties van structurele aard, die het 
individuele niveau ontstijgen”, by definition a structural problem is the sum of individual problems, 
and although the workload of the ombudsperson should be taken into consideration, it has become 
clear that within the UvA individual problems get lost and thus hardly reach the state of a structural 
problem. We believe that if the Ombudsperson is more open to individual problems the structural 
problems will become clearer. Furthermore, we would like to stress that individual problems should 
not be subordinate to structural problems and addressed with the same seriousness and resources. 
 

The complaints committee 
Talking with Saskia Voortman about making changes was good and gave hope for the future, but 
the other present members of the complaints committee didn’t appear to want to improve or 
reflect on the procedural problems for an official complaint. The work of the committee seems to 
have been in stagnation for years. The problems with breaking anonymity to face the perpetrator 
for the hearing and unavailability of the option to submit a complaint in English, were neither 
addressed nor worked on by the committee. Both of these problems should have been apparent 
to the committee and a correlation should have been made with the low numbers of sexual 
harassment complaints, especially after the sexual harassment case at FdR was dealt with by, 
again, external parties. 
The CSR wants to express their disappointment with the complaints procedure and lack of pro-
activeness in the complaints committee. Following the stance of FSR-FGw, the CSR has no 
confidence in the complaints committee and finds the total renewal of the committee crucial. 
 
In chapter three of the report an extensive overview of points of improvement is given. The larger 
workforce of the writers of the report compared to the complaints committee can be a reason for 
why the report comes up with this many improvements. However, the CSR is convinced that with a 
better functioning complaints committee, some of these improvements could already been made. We 
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are still very positive regarding our latest meeting with Saskia and have hope in good improvements 
if she can support a well-functioning complaints committee. 

 
 

Although this letter took quite a while to be send, it should not distract from the seriousness of 
the content and the importance for the UvA to create a more socially safe University. We are 
looking forward to continuing this conversation, to better the university for all of us.  
 

 
We look forward to your response. 

 
 
Met vriendelijke groet, 

 
Nina Hol 
Voorzitter CSR 20|21 

~ 
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