
 

 

 

 

Dear Mr. Nollkaemper, 

 

The Faculty Student Council of Law (hereafter: the Student Council) recently reviewed the 

accessibility of the education and physical environment within our faculty, and wishes to make 

a number of recommendations regarding that matter. The Committee for Education & Research 

is internally responsible for the opinion. The Student Council wishes to relay this opinion to the 

faculty board and the Works Council for consideration. The opinion has been established as the 

following: 

 

The Student Council has come to the conclusion that the university as a whole and the faculty 

have not been able to address certain issues of accessibility for the disabled community. This 

includes weak support systems, exclusion from discussions, a lack of physical accessibility, and 

an unwillingness to make adjustments to accommodate their needs. This stands in contrast to 

the commitments the university has made toward inclusivity and significance of equal access to 

education, as highlighted by the university website and various diversity commitments.  

 

After speaking to several students who have voluntarily represented the disabled community 

within the university, the Student Council has identified some initiatives the faculty can 

incorporate in an effort to improve accessibility at the university campus. Thus far, disabled 

students at the university have been provided with information and a limited number of 

resources. Although many of the evident problems have structural bases, and therefore call for 

a centralized approach, there are smaller initiatives that individual faculties could take on while 

the central board works to mitigate and accommodate large-scale structural failures. The 

Student Council will relay the centralized matters to the Central Student Council.  

 

These faculty-level initiatives, described and explained below, are the first step in improving the 

lives of the disabled students within our faculty. The success of the proposed initiatives should 

set an example for other faculties to do their part as well. 
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Unlocking and disarming swinging doors adjacent to all rotating doors in REC ABCDE 

Almost all entrances to the west-most building on the Roeterseiland campus must be accessed 

through rotating doors. These rotating doors are difficult for disabled students to maneuver. 

For those with impaired mobility, there is the option to delay the rotation of the door in order to 

have more time to go through the door; however, this is rarely enough time to pass through the 

door. For those visually impaired, the entrance and exit of the rotating door can be difficult to 

see. Students who have difficulty accessing buildings are not provided with equal access to 

education despite being a problem with a simple solution: a single swinging door adjacent to all 

rotating doors should be left unlocked and disarmed at all times.  

It is the opinion of the Student Council that students in need should be informed that it is 

possible to use this door and the student body at large should be made aware that, when 

possible, use of the rotating doors is preferable. Informing the student body of this change could 

take place in the newsletter, or through posters at the relevant location.  

These doors are frequently left locked throughout the day. The Student Council recognises the 

energy conserving aspect of rotating doors and the importance of such environmental 

initiatives, but notes that an improvement to education access is necessary to fulfil fundamental 

needs of disabled students.  

The doors are also armed with an alarm for emergency purposes, so that when they are 

unlocked, the alarm will sound. This is an issue especially for those who cannot use the rotating 

doors and are unaware of the alarm. In building REC E, the alarm is quite disturbing and can be 

heard at many floors, thus attracting the attention of all in the building to whomever set off the 

alarm.  

The Student Council recommends that one door beside each rotating door is to be unlocked and 

disarmed to allow for greater ease of access to the REC buildings. Should it be found that 

students consistently prefer use of the swinging doors, the action may be reconsidered; the 

Student Council does not suggest that the doors are always to be left open, just that they are 

unlocked without an alarm.  

 

Reserved accessibility monitors in each library 

Many of the libraries on campus have accessible computer monitors available alongside the 

regular monitors. These monitors have been programmed with screen readers, increased text 

sizing and other necessary adjustments for disabled students. This initiative has been a great 

success on the part of the university. However, the monitors fail to be properly utilised by 

disabled students who need the particular computers. Students often find that due to a lack of 

space and monitors, when they try to go to the library to use those computers, they are in use, 

or the space is otherwise occupied. We request that the law library and any libraries under the 

responsibility of the faculty have at least one accessible monitor reserved for disabled students. 

The Student Council finds that a reserved sign can be placed over the monitors to deter other 

students from using them. Once again, students should be informed of this change and should 

be encouraged to use the laptops that many libraries have available for students to borrow. 

Students who may need these monitors should be informed that they have been reserved for 

their use and that they are welcome to remove the sign should they want to use the computers. 

Library staff should be discouraged from questioning those who remove the sign as it should be 

to the student’s discretion.  

Should it be found that disabled students still find the space being improperly used or 

disrupting their access to the monitors, the Student Council may provide the faculty board with 

further recommendations regarding this matter. It is at this time that the Student Council 

recommends that ‘reserved’ signs be placed on one accessible monitor in each library for 

disabled students and that the relevant students be informed of this change.  
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Basement classrooms should not be assigned to groups with disabled students 

Due to limited space throughout the university and on the Roeterseiland campus in particular, 

students sometimes attend classes in the basement of the J/K and REC buildings. These parts of 

the building are difficult to physically access for some disabled students. In addition, without 

access to sunlight, these rooms rely exclusively on fluorescent lighting which can be damaging 

for eyesight but is especially detrimental to the visually impaired. More so, fluorescent lights are 

distracting to those on the autism spectrum and those with attention deficit disorders. 

Attending class in rooms with heavy fluorescent lighting makes learning difficult.  

Aware of the issue of limited space at the Roeterseiland Campus, the Student Council 

recommends that when allocating classrooms, closer attention should be paid to the white 

pages which list students in the class who have applied for or are registered for accessibility 

resources. Classes whose rosters include students on this list should in the opinion of the 

Student Council be allocated to higher floors and classes, and those without such students, may 

reside in the basement, if a switch is necessary. It might be possible to integrate this into the 

course registration process such that students could privately remind the program in allocating 

classrooms to take it into consideration. Otherwise, it should be manually checked by a member 

of the staff, lecturer, or relevant tutor.  

 

Required readings should be made available and accessible to all students 

Disabled students have made complaints regarding the difficulty around accessing and reading 

the course materials in several of their courses. Necessary readings are either only available in 

print, via illegible pdf, or are difficult to find. It is important that texts be properly digitised as 

the visually impaired require documents that can be read by screen reader programs. These 

programs simply read the content on the screen aloud. However, even more complex programs 

are not always able to read all content, particularly text that is handwritten, highlighted, or 

photographed at an angle. Such programs are helpful for those with attention deficit disorders 

and those on the autism spectrum; both groups can benefit from having long-form text read to 

them.  

As such, the Student Council recommends that teaching staff ensures the required course 

readings can be read by these programs. The Student Council is aware that students are 

responsible for gathering the reading materials assigned by course coordinators and teachers, 

but also notes that it is the responsibility of the faculty to assure students have equal access to 

education. The Student Council recommends the following 3-step-plan for the materials in 

question: 

1. Readings in pdf form should be checked through at least one of the available screen reading 

tools  to determine the extent to which the text is accessible  

2. If the reading is not sufficiently accessible in its current form, the text should either be edited 

to improve accessibility or the teacher should seek out another from of the text  

3. If neither aforementioned option is possible, the document should be transcribed and made 

available to all students. 

Texts that are provided or found in print form (such as a book) should be checked for a digital 

version before being assigned. There is a service whereby, if students bring their printed books 

to the library on Singel, they can quickly receive a digitised version of the text or book on a USB 

drive. However, based on student experiences, this service is not always available, nor is it 

always rapid enough for students to read the content when necessary. Unfortunately, it also 

occurs that the digital version is still difficult for screen readers to read. Having a digital copy 

already available on the internet is far easier to access and process through a screen reader.  

Certain courses in our faculty may rely on older texts that do not have digital versions. In the 

case that the text absolutely cannot be found online, before it is removed from the course 

syllabus, the Student Council recommends that a teacher continues to teach with inaccessible 
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content when it has been verified that this would not obstruct the learning of any student in 

their class. This should be done privately, before the course has begun, to avoid discomfort for 

students who do need such accommodations. Were the teacher to find that no students have 

made such a request, nor are any students in the registry that may require such a request, then 

the teacher may utilise the content. Otherwise, efforts for transcription as mentioned above 

should, in the opinion of the Student Council, be made. 

 

Creating and Funding an Educational Account for Natural Readers 

The university website outlines the resources it provides for disabled students, this includes a 

list of recommended screen readers for students to access. Many of the suggestions are free of 

charge to use or download however, the program with the greatest legibility rates is a program 

called ‘Natural Readers’. This program reads a greater number of texts, creates better closed 

captions, and better image descriptions than the other recommended sources. As a result, 

students have to pay for this program by themselves, at a personal cost of almost 90 euros 

annually. It is the opinion of the Student Council that disabled students should not be 

responsible for managing their own programs in an attempt to access education equally.  

The Student Council recommends that the faculty takes on these costs from the students by 

creating an educational account with Natural Readers. An educational account, accessed by 30 

users, would cost the faculty around 440 euros annually and thus, is well within the budget of 

the quality assurance portion of the budget (kwaliteitsgelden). The cost to the faculty would be 

less than that to the individual students who need the programme. Access could be granted 

through the university website, where current links to databases and programs are also 

provided. 

  

Image descriptions and closed captioning on digital content 

Another barrier to information disabled students at the university face is with digital content 

such as social media posts, newsletter, and website content. The Student Council is of the 

opinion that in order for students to involve themselves fully in the university experience, all 

students should have access to all digital content.  

As such, the Student Council recommends that all digital content created by and shared by 

administrations and social groups under the responsibility of the faculty should include image 

descriptions, closed captioning, and hashtags with CamelCase. These are small shifts that the 

communications and marketing teams, in particular, could focus on as they primarily produce 

digital content. By making also these facets of university life more accessible, we are also better 

able to incorporate everyone in social and educational events. This would be of great value to 

inclusivity at the university and our faculty.  

 

Absences for doctor’s appointments  

For some courses within the faculty, the current attendance policy for mandatory classes is that 

students may miss two classes, but further absence requires a student to resit the course unless 

they are able to convince the examinations board, they have completed sufficient work to earn 6 

EC. This recommendation only applies to situations where this is the case. 

This policy is in place for some courses to encourage active participation in students’ education. 

However, for some students, this schedule is disrupted by doctor’s appointments that are either 

frequent or rigidly set. This means that regardless of a student’s commitment to their education, 

they may have to miss greater than two classes in a block. Students thus have to retake courses 

the next year but are likely to meet the same issue throughout the year, or even throughout 

their entire study programme. Registration or courses begins months in advance, which makes 

it easier for students to plan around their courses, but this isn’t always possible. The Student 
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Council recommends two options for helping students manage their education around such 

appointments: 

1. Students who unexpectedly have to attend doctor’s appointments should be able to find 

another class that better fits their schedule for that week and attend that class. This would have 

to be a class that covers the same content, and this is to be checked with the original teacher. 

The student should then be able to email the other teacher and inform them that they will be an 

addition to their class roster for a single class. The student should only have to communicate to 

their original teacher the reason for the change, following this explanation, no further 

explanation should be required for other teachers, to protect the student’s privacy.  

The Student Council is of the opinion that were a student unable to attend a tutorial due to a 

doctor’s appointment, they should not be restricted from attendance in future tutorials. Whilst 

this is already the policy for most courses within the faculty, the Student Council would like to 

stress the importance of these rules.  

2. Students who unexpectedly have to attend doctor’s appointments should be able to present 

proof of the doctor’s appointment or medical procedure to the study advisors and should 

automatically be excused from one additional class. This would prevent the process currently in 

place whereby the student may appeal and must then discuss with the examinations board as 

this is a tedious process and can be time consuming and stress inducing in itself. This will only 

be the case if the teacher of the class believes the student has shown significant effort in the 

course and that the missed course content was not vital to their success in the course, overall. 

Given this is unlikely as all education and class content is valuable, the Student Council gives 

preference to the first option.  

In the opinion of the Student Council, both options allow for students who are otherwise 

invested in their education to continue to engage with and complete their education to the 

desired extent and in the desired amount of time without their health becoming a barrier. It is 

noted again that the above only applies for courses where such a policy is not already in place. 

 

 

Increase in the presence of braille on signs and elevator buttons  

Ad 1. A few of the elevators on the Roeterseiland campus lack braille writing communicating 

which floor is indicated by each button. This can make navigating the campus even more 

confusing for disabled students. However, instead of rebuilding the elevator panels in each 

elevator, the Student Council recommends that Facility Services order and add braille stickers 

to any floor descriptions in the elevators of the REC ABCD and E buildings. Maneuvering these 

buildings is already quite difficult, this solution can help reduce that.  

Ad 2. Several signs around the campus help indicate where classrooms, bathrooms, and lecture 

halls are located. The Student Council recommends that these signs, meaning those at reachable 

levels, should also have braille stickers added to them to help students individually navigate the 

buildings. 

The Student Council notes that a lack of braille is certainly a barrier to education as students 

may have significant difficulty finding their classes and lectures but may also experience anxiety 

around getting lost, deterring them from education at the university.  

 

Overall, the Student Council finds it important that the university and its education are 

accessible to all. These measures would push the faculty ahead of other faculties in providing 

resources and accommodations to students who are unable to fully access their education. By 

making these recommendations, the Student Council gives action to its desire to promote 

inclusivity for all students, and calls upon the university and the faculty to join in that cause.   
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Final procedural remarks 

The Student Council has requested that these recommendations are discussed during the Joint 

Meeting of December 13th, in order to provide the Works Council with the opportunity to give 

its own opinion on the matter. The Joint Meeting is also a suitable moment for providing further 

clarification, if necessary.  

 

The Student Council requests that the faculty board responds to this letter in writing after the 

Joint Meeting has been held, so that these deliberations and the opinion of the Works Council 

can be taken into account before a final response is given. 

 

 

On behalf of the Student Council, 

Regards, 

 

 

 

 

Ruben Peetam 

Chair of the Faculty Student Council of Law 


